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The information and services on this website are not intended to and shall not be used as legal advice. Users create and submit their own scripts and the software does not in any way author or generate a script.  No attorney-
client relationship is formed. You use the content, information, and services on this website at your own risk.
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Call Risk Checkr® helps you analyze live and recorded calls, as well as campaign scripts. Call Risk Checkr® uses Artificial Intelligence (A.I.) and Machine Learning to identify call risk making it safer and more efficient to contact your customers. 
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Call Risk Checkr® helps you analyze live and recorded calls, as well as campaign scripts. Call Risk Checkr® uses Artificial Intelligence (A.I.) and Machine Learning to identify call risk making it safer and more efficient to contact your customers. 
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Buy this 2 bed 2 bath apartment now!
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Click Here to Download Report...

Call Risk Checkr® helps you analyze live and recorded calls, as well as campaign scripts. Call Risk Checkr® uses Artificial Intelligence (A.I.) and Machine Learning to identify call risk making it safer and more efficient to contact your customers. 
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Call Risk Checkr® helps you analyze live and recorded calls, as well as campaign scripts. Call Risk Checkr® uses Artificial Intelligence (A.I.) and Machine Learning to identify call risk making it safer and more efficient to contact your customers. 

The information and services on this website are not intended to and shall not be used as legal advice. Users create and submit their own scripts and the software does not in any way author or generate a script.  No attorney-
client relationship is formed. You use the content, information, and services on this website at your own risk.

Frequently Asked 
Questions (FAQs) 

Frequently Asked Questions (FAQs)

Our FAQs are not exhaustive, and only cover the most common questions related to maintaining a risk based approach to engaging consumers in the marketplace through calls or text messages.  Much of this 
is based on common sense and is not legal advice.  For example, if someone doesn’t want you to call them, then don’t text them either.

Also, people will always complain. But if you implement a safe harbor framework of training, monitoring, recording keeping, and the type of analysis that Call Risk Check’r provides, you can substantially 
reduce your risk of receiving complaints, fines, TCPA demand letters and lawsuits.

Sending text messages
If someone says, “stop calling me,” can I send that person a text message instead?  In general, you should treat text as you would a call. As such, the technology you are using will alter your risk score 
results. For example, using automation increases your risk of a complaint substantially. You should ensure that inbound text messages are being monitored to spot consumers requesting opt-out/revoking 
consent.  Consult with an attorney if you are unclear about your particular situation.

Calling current customers
Do I need to check my internal do not call list before calling a current customer?  If you are calling your customer’s landline, your risk of a penalty is low.  If you are calling or texting your customer’s 
wireless phone and are using automated equipment like a robodialer, it is a good idea to make sure you have consent to call that customer and that consent hasn’t been revoked (e.g. cancelled membership).  

If you are calling or texting your current customer for informational purposes like appointment reminders, your risk of a penalty is low. However, when calling or texting information to a current customer, be 
sure not to turn the communication into a sales call unless the customer makes a sales request.  To avoid problems, it is a best practice to record the call to document consent.  Keep in mind however, that 13 
states (CA, CT, DE, FL, IL, MD, MA, MI, MT, NV, NH, PA, WA) require that you first obtain permission from the customer before activating a voice recorder.
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Call Risk Checkr® helps you analyze live and recorded calls, as well as campaign scripts. Call Risk Checkr® uses Artificial Intelligence (A.I.) and Machine Learning to identify call risk making it safer and more efficient to contact your customers. 

The information and services on this website are not intended to and shall not be used as legal advice. Users create and submit their own scripts and the software does not in any way author or generate a script.  No attorney-
client relationship is formed. You use the content, information, and services on this website at your own risk.

Gabriel Call Checkr® 
Terms of Service

Last Updated: September 2, 2020

By accessing, browsing, or using this website, you agree to the following restrictions:

·       you will not use, intentionally or unintentionally any of the content, information, or services on this website in a manner contrary to or in violation of any applicable international, national, federal, state, or 
local law, rule, or regulation having the force of law. 
·       you will not use this website in any manner that could harm, infect, take over, disable, overburden, or otherwise impair any of our computer systems, including, but not limited to, the servers, networks, and 
other components connected to or used for this website
·       you will not interfere with any other party's use and enjoyment of this website, or of any of the content, information, or services provided on this website;
·       you will not upload, post, or otherwise transmit any content that you do not have a right to transmit under any law or under contractual or fiduciary relationships (such as inside information, proprietary 
and confidential information learned or disclosed as part of employment relationships or under nondisclosure agreements);
·       you will not upload, post, or otherwise transmit any material that contains software viruses or any other computer code, files, or programs designed to interrupt, destroy, or limit the functionality of any 
computer software or hardware or telecommunications equipment;
·       you will not attempt to gain unauthorized access to any services, accounts, computer systems, or networks connected to any server used for this website, through password mining, hacking, or any other 
means;
·       you will not seek to gain access to any materials or information through any means not intentionally made available by us;
·      you will not reproduce, duplicate, copy, download, store, further transmit, disseminate, transfer, or otherwise exploit this website, or any portion hereof without Forward Edge AI's prior written consent, 
except that you may reproduce limited content from this site describing Forward Edge AI' products and services solely to educate users or potential users about Forward Edge AI products or services;
·       you will not use any framing techniques to enclose any portion of this website (including, but not limited to, images, text, page layout, and form) without Forward Edge AI' prior written consent;
·       you will not make any use of the trademarks, service marks, trade names, logos, and graphics on this website without Forward Edge AI' prior written consent;
·       you will not use any network monitoring or discovery software to determine the site architecture, or extract information about usage, individual identities, or users;
·       you will not use any robot, spider, other automatic software or device, or manual process to monitor or copy our website or the content, information, or services on this website without Forward Edge AI's 


